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INTRODUCTION 

 

This manual covers firmware update procedure of the FR Series. 

 

 

NOTE 

 

➢ Use the USB cable supplied with the Microphone. 

➢ Use windows 11 PC. 

➢ Please download it from HP and save it on your PC. 

https://keytech.ntt-at.com/en/imic/ 

 

INSTRUCTION 

 

1. Set all dip switches to ON, which locate behind the 

Microphone.   

 

2. Hold down the Mute button and connect to the PC via USB 

cable. 

 

 

 

 

3. PC recognizes the Microphone as a removable disk and the 

Explorer opens. 

(If the Explorer does not open automatically, please open the 

newly recognized removable disk directly under My Computer.)  

 

4. Drag and drop the firmware into the recognized removable 

disk. 

 

Mute button 

https://keytech.ntt-at.com/en/imic/
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5. When copying firmware is completed, the six LED lamps on 

the front side of the Microphone light up. 

 

6. Look for the “Safely Remove Hardware icon” in the bottom 

right corner of the taskbar. 

If you don't see it, select Show hidden icons.  

Press and hold (or right-click) the icon and select the "Firmware 

updater" device to remove from PC. 

. 

IMPORTANT  

Be sure to run “Safely Remove Hardware” which stated above to 

avoid losing data. 

 

 

 

 

 

 

  

Safely Remove Hardware icon 
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VERIFICATION PROCEDURE 

 

1. Down load and install “usbview.exe”.  

https://docs.microsoft.com/en-us/windows-hardware/drivers/debugger/usbview 

* Please refer to the "docs.microsoft.com" for the installation of 

"usbview.exe". 

 

2. Connect the Microphone to pc via USB cable. 

 

3. Execute “usbview.exe”. 

 
 

4. Look for “USB Composite Device”. 

 

* Port number may be different depending on your environment.  

 

5. Look for “iSerialNumber” section. 

The firmware version number is listed next to English (United 

State) . 

https://docs.microsoft.com/en-us/windows-hardware/drivers/debugger/usbview
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For Example: In the above figure, the firmware version number 

is 100009. 

 


